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FOR IMMEDIATE RELEASE

CONTACT:
Lindsey Savin 

(lsavin@nmma.org; 312-946-6204)



Terry Leitz 

(tleitz@nmma.org; 312-946-6212)



Marge Eckenroad
(meckenroad@mraa.com; 708-763-9201)

Honda Marine Helps Dealers Become Certified
 Engine manufacturer agrees to help defray certification costs for its dealer network

CHICAGO, March 2, 2006 - - Honda Marine of Alpharetta, Georgia, announced it will cover 50 percent of the costs associated with becoming certified under the Grow Boating Initiative’s Marine Industry Dealership Certification Program for the first 50 dealers that take the engine manufacturer up on its offer.
Dealer Certification actively addresses one of the main issues limiting growth in the marine industry: customer service. An effective dealership certification program that provides both consumer and dealer benefits is fundamental to the Grow Boating Initiative.  The new Marine Industry Dealership Certification program was developed by dealers, for dealers and focuses on the areas that affect dealership quality—operations, facilities, professional sales/service processes, customer satisfaction and employee training/satisfaction.

"The Dealer Certification Program provides the entire marine industry an invaluable tool for improving the customer experience," says John Fulcher, senior manager, Honda Marine.  "Helping our dealers achieve a new level of excellence underscores Honda Marine's commitment to outstanding customer service."
The Grow Boating Initiative is an integrated effort among organizations with an interest in the recreational marine industry to promote the boating lifestyle and improve the boating experience.  A strategic set of programs focusing on all areas of boating including water access, dealer and product certification, marketing, and research is designed to increase participation in boating and improve sales of marine products and services.  For more information visit GrowBoating.org.
For additional information about the program or a list of upcoming Marine Industry Dealer Certification workshops, visit www.growboating.org/service, or contact Terry Leitz at (312)946-6212; tleitz@nmma.org, or Marge Eckenroad at (708)763-9210; meckenroad@mraa.com.
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