' CENTER.

Visit our new online custome
portal to order plﬁ&ts and
services at javitscenter.com

Use Free Wi-Fito Order: @_Jake

v Obtain quotes for all v View your Jake order history

products and services v Receive electronic receipts

v Review how much each for all orders
item costs before you order




ég'\’ JAVITS The New Online Ordering

% CENTER. Portal @ The Javits Center

Jake is the Javits Center's new online ordering portal that allows exhibitors to easily order all products and services offered

at the convention center on Manhattan's West Side. This online portal was developed specifically to meet the needs of our
customers, making sure that your visit is easier than ever before. With a user-friendly shopping cart experience, your exhibitors
can order electrical, cleaning and technology services among other items—all from their mobile device or computer.

£l JAVITS

Obtain quotes for all
products and services

Circle of Sisters Goimber 30 2017
Booth ID: SAXFTE | Advanced rake will end by

Help

ACCOUNT BALANCE
$500.00

Electnical Senvices =] Elactrical Senices = Flumibing Services
au  Logout

TawmEnT T

e IO 2567 S2000 Cucee 10 2057

EOT | |oamER EOIT

Review how much
each item costs
before you order

+ ADO NEW DRDER

Cle ing Services
5E W0 Cucts D 2367
R— 5 . § JAVITS

el CENTER.

| Fumbing Services

MNew York Comic Con | November 5-8, 2017
Guote ID: 1139

Gascription

Wiralss Counlryrman Microphars

View your Jake Wireless Hand Held Microphone
order history R——
Alr Single Outlet 3/8° 24 $58.00 $60.00 $E0.00 ParDay S 6BA.70
Tax Rate 0.08 Sub Total Taxable Total Standard Price 5100400
Tax Armount Total Advance Price 5963.00
Receive electronic ) | owen  somsoo
receipts for all orders e g —

Jal(& Discount Offer

Starting on January 1, 2018, Jake will debut on our website, javitscenter.com. And we're so excited about Jake’s
debut that we're offering a special incentive to all of your exhibitors—a 2% discount on all orders placed through

the customer portal. From audio equipment to cleaning, we have more than 200 products and services available
for purchase at your fingertips. All you need is a valid email address to start placing orders immediately.

@000 0 javiscenter.com JAVITS CENTER | JAKE



User Guide

Functions to know:

+Place New Order — will take you to the Select an event screen.

Return to Portal — will take you to the Welcome to Jake screen.

Update — will update and accept the information on the screen.

Create Quote — will register your company with the selected event and prepares for service selections.
Start Over — sends you back to Home.

Save — retains the transaction.

Refresh — reruns the rules in Commerce.

Add to Transaction — add the items selected to your quote and returns to the Select A New Service
screen (Electrical, Technology, Cleaning, Plumbing).

Return to Transaction — return to Quote Details without adding any new items.

Let’s get started:
1. Already have a Javits Sign In:
a. Enter your Email address and Password and click Sign In.
2. First-Time user: click on Create an Account.

£ C O | & Secure | https.//jake javitscenter.com/registe k-4

! Apps @ lavitsCenterSite 7€ TransitChek Applicat  © Jake Admin (] Office 365 (B Digital Frame - Nix

2 JAVITS
@ CENTER.

Email
tworld@javitscenter.com

Pa: d

Welcome to Jd&, the Javits Center's new

customer portal that provides an online
ordering system for all products and
services. SIGN IN

Create an Account

The site performs the best on the following versions (or higher) of Chrome 31, Firefox 26, Safar 6.and IE 8 browsers.




3. Click on Place New Order:

Y @ Javits Center Web Portal X W %

€ C 0 |® 172.16.245.51

< Dashboard

JAVITS
CENTER.

Welcome to Jake, Mihir.

No Open Orders/ Quotes found.

PAST DUE BALANCE
$0.00

+ PLACE NEW ORDER

a. 1 Option: Event Grid View: shows a list in tile format of all the upcoming events for

selection.

Javits Center Web Portl X W %

& C 0 |® 17216245518

< Dashboard

JAVITS
CENTER.

Select an event.to place an order

INTERIOR DESIGN HALL OF
FAME AWARDS

YORK NATIONAL
ENCE AND DEAL
MAKING

SALESFORCE WORLD TOUR

== Grid View

ERNATIONAL
SHOW

POLY FLOOR HOCKEY
TOURNAMENT

KEE - o N
LIl ¢ |


twilliams
Pencil


b.

2" Option: Events Calendar View: shows a list in calendar format of all the upcoming
events for selection.

- 5l

+| 0

< Dashboard JAVI
CENTER.

Select an‘event.to place an order

Calendar View

< NOVEMBER 2017 »

SUNDAY MONDAY TUESDAY WEDNESDAY THURDAY FRIDAY SATURDAY

OVERCALL LABOR 3

OVERCALL LABOR
PROGRESSIVE
INTERNATIONAL
MOTORCYCLE
SHOW

ICSC NEW YORK
NATIONAL
CONFERENCE AND
DEAL MAKING

THE WOMANLY ART
EXPERIENCE

OVERCALL LABCR

4. Hover over the required Event tile and click on Select Event:

Javits Center Web Portal X W

e RS

NATIONAL RETAIL FEDERATION NEW YORK PRESBYTERIAN 2018
ANMNUAL CONVENTION AND KICK-OFF
U o) EXPO -
ION 2 GO MODA an 22
AN CHILDREN'S Jan 14 - Jan 16 2018
cLuB

TRAVMEDIA'S INTERNATIONAL BROADWAYCON NEW YORK TIMES TRAVEL
MEDIA MARKETPLACE o SHOW

126 - Jan 2

INTERNATIONAL RESTAURANT

NORTH AMERICAN CURVENY

INTERNATIONAL TOY FAIR s - - AND FOOD SERVICE SHOW OF

NEW YORK

JAVITS JACOB K. JAVITS PLAN
CENTER. CONVENTION CENTER

About
OF NEW YORK EXHIBIT

655 West 34th Street Media
New York NY 10f

ATTEND Careers

Event
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5. Enter the Booth Number assigned to you and click Next:

/ % Javits Center Web Portsl % Y% EEE - o IEl

€ C Y |® Notsecure | 172.16.245.51

< Dashboard

NY NOW THE MARKET FOR HOME AND LIFESTYLE
Feb 03 - Feb 07 2018

Please enter t 1 number assigned by your er. If you have not yet been

1 number please ntinue.

12345

NEXT

6. Click in center of circle of the service tile for services you require:

<« c @ D @ httpsi//avitscenter bigmachines.com/comr friew_equipment/prod d figsjsp?segme - O o Qses N @

L Most Visited @ Getting Started €€ MailChimp Dashboard... B Please Log In | MyEmb... & Nixplay - Digital Sign ..

JAVITS
CENTER.

oot o

Event Name CTURING JEWELL March 11-13, 2018 Location/Booth D

Event ID

Plan the Service and Inventory required for your event

EXHIBIT SERVICES

THAT NEVER SLEEP

= As the comerstone of Manhattan's

Electrical Technology Cleaning Plumbing hottest neighborhood, the Javits
Genter embodies all the energy and
innovation of New York City and
New York State. And nowhere is that
energy more evident than in our
bedrock commitment fo exhibit
services.
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7. Click on the desired YELLOW tab to display items to order:

& roat Doctor - Gary Evan

Most Visized @ Geniing Started 48 MailChimp Dashboard... [ Piease Log in | MyEmb.. (B Nixplay - Digitai Sign

Enter your items and select update to view summary at the bottom of the page Create Quate
Event ID 12813 Location/Booth 1D test Event Name NY NOW THE MARKET FOR H( 081 Z2018-08152018

Work Order History Audio

JACOB K. JAVITS ABOUT

8. Enter the quantity in the boxes of the item required:
9. Click Update:

10. Click on Created Quote:

Enter your items and select update to view summary at the bottom, of the page m Craate Quote

Event ID 12813 Location/Booth ID  test Event Name NY NOW THE MARKET FOR HC 0B8M220M8-08152018

Work Order History

Up To 500 Watts 1 Multi Box (4
501 - 1000 Watts !

Plug In Strip (6
1001 - 1500 s

Watts
Comments

1501 - 2000 2001 - 2600
Watts Watts




11. To add a new service: Click on Add Additional Product (optional):

O Transaction ® a - o *
« C O @ Secure | hitpsy/javitscenter bigmachines.com, T Y t/ peoducts/mod: '} a a0
3 Apps Ianits Center Site. TC TransitChek Applicat.  © laks Admin  [J Dffice 255 (> Digital Frame - N

Checkout and Pay Return To Partal

m il

Quote Number Created By Tyrone Willkams

Lecation 1D

Location Share Add Additonal Product

Anach Beoth Dlagram

Order Status.

PO Number

Pomal Id:
Ewvent Name: h THE MARKET FOR HOME AND LIF

Event Nama NY NOW THE MARKET FOR HOME AND Event Stant Do 081122018 Event End Dawe ens2018
LIFESTYLE

12. Click Add to Transaction: Select tile either of the same type of service or if required, select tile
of a different type of service. (follow steps 8-10 & 13.)

« ¢ @ @ @ httpsy/fjavitscenter.bigmachines.com/commerce/buyside/documentjsp o @ | | Q search [\

¥ Most Visited @ Getting Started €8 MailChimp Dashboard... [l Piease Log In | MyEmb... (> Nixplay - Digital Sign ...

JAVITS
CENTER.

[ | TR | e trsacion

[STL N oW THE MARKET FC August 12-15, 2018 Location/Booth ID

Plan the Service and Inventory required for your event

EXHIBIT SERVICES

THAT NEVER SLEEP

As the comerstone of Manhattan's

Electrical Technology Cleaning Plumbing hottest neighborhood, the Javits
Center embodies all the energy and
innovation of New York City and
New York State. And nowhere is that
energy more evident than In our
bedrock commitment to exhibit
services.




13. You should be taken back to the Quote Details Page:

© Transaction % o

L O O | @ Secure | hitps/javitscenter.bigmachines.com, a0 f aw 0

# Apps Javits Center Site TG TransitChek Applica) © Jake Admin  [J Office 365 [ Digital Frame - Nix;

Chackout and Pay osturn To Portal

General Informanon Customes Desalls

Quote Numbar

Location I

Location Share

Astach Rooth Diagram

Orer Slstus

PO Numear

Portsi id:

Event Mama:

R HOME AND LIFESTYLE Fvnat Start Da ¥ Evant £ Date

Agvance Frice

14. Scroll down to the Item Details tab and verify all the items selected are services you require:
15. Scroll Down to the Totals tab and check your balance.
16. Click Checkout and Pay tab on the top right corner of screen:

javitscenterbigmachines.com I " @ i o

Chek Applical.  © Jake Admin (] Office 365 (D Digital Frame - Nix

Checkout and Pay Retumn To Portal

Advance Frice

[1FTETY

808

Tax Caleulation

Subtocal Standsed St TS Subiotsl Nontaxsbin

Subtotal Advanced 585200 Sutnolal Tazabie

Avanced Price Savingy 840478 Tax feae




17. Click on the Payments tab:

Q Iransactan " o

« C O @ Secwe | hitps.//javitsconter bigmachines.com/corr ! R : ]
31 appr Javits Canter Ste TC TraneChek Applicst O Jaks Admin ] Office 265 [ Digital Frame - Mix

Rturn To Poetad

PR P — m

Cardhoider Name
Card Number.
Card Beand
Expirabon Date

MY NOW THE WARKET FOR HOME AND LIFESTYLE Event Start gty 08122018 EveniEndate 0152018

18. Enter your Credit Card details and click Tokenize:
a. Ifcardis approved, you will receive an email order confirmation.
b. If card is declined, you will need to enter a new card for payment.

- X
[ c @ U it tscenter bigmachines.com/cor y 1 tisf forma o @ 1T W o
£ MostVisited @ Getting Started 8 MailChimp Dastboard I8 Please Log In | MyEmb... (% Nixplay - Digital Sign

Retuen To Por

Pay by Crodit 42 Caed .
Candfa) e S84 06

Choose the payment type and fallaw the Panding Amount  $834 06
Instructons

‘Please chick the Tokenize bution 1o uthonte your Creoit Card and place your crder.

Cardhodar Name:

Card Number.

Card Brand American Express
Expiration Date Jan (01) 2016

If you still require assistance, please call 1.877.4.JAVITS Monday-Friday 9am-5pm EST.
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