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Local Boat Dealer Honored as 100th Marine Industry Certified Dealership

Dartmouth’s Gifford Marine Earns Recognition for Quality and Service 

CHICAGO, September 29, 2006—Gifford Marine Co. has proudly served the passionate boating community in their hometown of Dartmouth, Mass. for nearly 80 years. Their history of excellent customer service has a new chapter, as Gifford is the 100th dealership to be certified as part of the Marine Industry Dealer Certification Program, a joint effort by the National Marine Manufacturers Association (NMMA) and the Marine Retailers Association of America (MRAA) on behalf of the U.S. recreational boating industry.  

“We chose to become certified because we are committed to running our dealership most efficiently and providing our customers with the highest level of service,” said Paul Gifford, owner of Gifford Marine. “With more than 150,000 registered boaters in Massachusetts, and Dartmouth being one of the largest boating communities in the state, it’s an honor to be recognized for our commitment to serving our local customers.” 

Gifford Marine opened their doors in 1927 in New Bedford, Mass., following the halt of the whaling industry. In 1958, Gifford Marine Co., Inc. moved to Dartmouth, where it maintained its prominent place in the marine industry. Gifford Marine was able to sustain the same guiding principles and aspirations it was founded upon, delivering top quality boats with exceptional customer service at a superb value. This tradition remains top of mind for today’s Gifford employees.

The dealership certification process uses a stringent set of criteria to raise the bar on interactions between dealers and customers. Dealerships like Gifford Marine and others across the country have voluntarily chosen to take part in the Marine Industry Dealership Certification Program to ensure they have the staff and processes to enable them to provide a high quality customer experience. There are nine Marine Industry Certified Dealers in Massachusetts, including 3A Marine in Hingham, the first dealership to receive Certified status in 2005. Marine Industry Certified Dealers can be found in 30 states.
- more - 

Certification requires dealers to adhere to a Customer Code of Conduct and operate under a set of industry standards in the sales and service of recreational boats, engines and accessories. Tools are also provided to enable participants to enhance the retail experience with the goal of providing every customer with a positive retail experience, every time. It focuses on the areas that affect dealership quality such as operations, facilities, professional sales/service processes, customer satisfaction measurement and employee training/satisfaction. 

“The Marine Industry Certified Dealership emblem provides customers with the knowledge that they can expect the best sales and service experience available in the boating industry,” said Phil Keeter, president, Marine Retailers Association of America (MRAA). “Marine Industry Dealership Certification is one of the most important initiatives retailers have been involved in, and I am gratified to see the great dealership response across the boating industry.”  

Marine Industry Dealership Certification was launched less than a year ago, and, to date, more than 360 dealerships nationwide have enrolled in the program. With Gifford receiving official Certified status, one hundred of those dealerships have completed the process and earned the official “Marine Industry Certified” designation. For more information on Marine Industry Dealership Certification, visit DiscoverBoating.com. 

            “Those who buy NMMA Certified boats from Marine Industry Certified Dealers can be confident in the quality of their boating experience,” said Thom Dammrich, president of the National Marine Manufacturers Association. “We congratulate Paul Gifford and his entire team at Gifford Marine for their commitment to excellence in being the 100th marine dealer to achieve Certified status.”

Marine Industry Dealership Certification is part of the Discover Boating campaign, a public awareness effort of the North American recreational boating industry. Discover Boating programs focus on increasing participation and creating interest in recreational boating by demonstrating the benefits, affordability and accessibility of the boating lifestyle while helping to educate potential boaters and offering opportunities to experience the fun and togetherness of being on the water on a boat. Each year more than 71 million people in the U.S. enjoy boating, the recreational activity that "connects like no other.” To find out more, visit DiscoverBoating.com.
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